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The challenge
New York City’s Roosevelt Island is a major hub for telecom 
antennas due to its strategic location between Manhattan and 
Queens. The tower operator received repair requests because of 
signal troubles from some tower sectors.

This particular tower operator doesn’t typically work in New York 
City, although they routinely engage Alpha Platforms in multiple 
states for tower inspections, maintenance, and repairs. 

For this job, they hired us for an all-inclusive height access service, 
an optional street permit procurement, and traffic management 
services for the job site. The site was precariously located on the 
river bank with no room for parking under the tower. That meant 
the lift had to be small yet have significant side reach.

Telecom engineers and technicians value their time and constantly seek ways to increase productivity. That’s why they 
consider our boom lifts as-a-service a game-changer. Our boom lift service enables them to focus on their job at hand 
and not be distracted by the time-consuming hassle of finding, delivering, and manning aerial platforms. 

In fact, using operated lift rentals vs. self-propelled bare rentals can reduce team size by 1-2 FTEs.

The Solution
Alpha Platforms has been expertly managing at-height projects in 
New York City since 2011. We dispatched our A-150, a 150-ft boom 
lift with a side reach of 95 feet for this job. 

The job site was set and ready before the telecom technician’s arrival. 
Within 10 minutes of the technician’s arrival, he was lifted to the tower 
to complete diagnostics and sector replacements efficiently. 

The outcome
The whole job took a single employee just a few hours, as using Alpha Platforms operated rentals more than 
doubled productivity. Also, there was no wait for lift delivery, no need to hire a professional lift operator, and no 
distractions from the main job. Our operated all-inclusive rentals come with IPAF-certified, full-time, experienced 
operators and flaggers required for traffic management.

For professionals who value their time and want to work with a fully-insured provider, Alpha Platforms’ operated rentals 
are a preferred choice for height access needs. Businesses from New England to Florida have experienced reduced 
liability and risks and time and cost savings with Alpha Platforms.

Our precise German-made lifts with an all-inclusive operated rental service are the height 
access method of choice for hard-to-access structures or at extreme heights, as they combine 
unmatched productivity with safety and comfort.
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